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The FTC is Holding Corporate America 
Accountable: Protecting Small Businesses, 

Workers, and Consumers 
 
The Federal Trade Commission, led by Chair Lina Khan, has entered a new era of more effective, 
modern, and democratic enforcement to better protect consumers, workers, and independent 
businesses. Chair Khan has revitalized the FTC’s critical enforcement role, promoting free and 
competitive markets where new entrants and small businesses can thrive by combatting 
unprecedented levels of economic concentration and fostering competition in pursuit of 
prosperity. Under her leadership, the FTC is:  

Enforcing Existing Rules to Hold Powerful Corporate Actors 
Accountable 
 
Protected Consumers and Small Businesses from Corporate Fraud and Deception 

● Launched an investigation to enforce the law against pharmacy benefit managers 
for engaging in commercial bribery and illegal kickbacks that raise the price of 
drugs like insulin and put independent pharmacies out of business. The agency 
released an interim staff report, showing how PBMs inflate drug costs at the 
expense of patients and independent pharmacies.  

● Launched a crackdown on deceptive “junk fees” that businesses use to jack up prices 
after a consumer has selected a purchase, projected to save Americans 50 million 
hours per year, or more than $10 billion over the next decade. 

● Supported lower drug prices by pushing for the use of “march-in rights,” which 
require patents created with federal funding to be licensed to other applicants. 

● Sued retail giant Walmart for facilitating money transfer fraud that cost consumers 
at least $197 million, possibly as much as $1.3 billion, while pocketing millions in fees. 

https://www.modernhealthcare.com/law-regulation/ftc-takes-aim-pbm-business-practices-new-inquiry
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-ramp-up-enforcement-against-illegal-rebate-schemes
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-releases-interim-staff-report-prescription-drug-middlemen
https://www.nytimes.com/2024/07/09/health/ftc-pharmacy-benefit-managers-drug-prices.html?smid=nytcore-ios-share&referringSource=articleShare
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-proposes-rule-ban-junk-fees
https://www.fiercepharma.com/pharma/ftc-calls-expansive-and-flexible-use-march-rights-rein-drug-prices
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-sues-walmart-facilitating-money-transfer-fraud-fleeced-customers-out-hundreds-millions
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● Won an initial ruling against TurboTax maker Intuit, which it sued for airing bogus 
and deceptive advertisements pitching “free” tax filings that a vast majority of 
taxpayers can’t use.  

● Launched an inquiry into the small business credit reporting industry, which wields 
enormous power over the success of small businesses and is not covered by the 
same laws applying to consumer credit reporting.  

● Filed suit against crypto firm Voyager Digital for lying about the safety of its digital 
assets, banning it from handling Americans’ money and winning $1.65 billion in relief 
for those affected. 

● Led a lawsuit — along with six state attorneys general — against Roomster for using 
fake reviews and phony listings with consumers seeking affordable housing. 

● Ordered Publishers Clearing House to pay $18.5 million for manipulative design 
techniques that misled consumers about sweepstakes entries and for adding 
surprise fees to purchases that averaged over 40% of product costs. 

● Cracked down on fraud in online marketplaces through informing businesses about 
their obligations to comply with the new INFORM Consumers Act. 

● Filed an action that resulted in a temporary restraining order against the Ganadores 
Online/Inversiones Bienes Raíces coaching scheme that targeted Spanish-speaking 
consumers with false promises of financial freedom. 

● Led a lawsuit that forced real estate investment training company Response 
Marketing to pay $15 million for false claims about their programs. 

● Clawed back millions in assets from a money-making scam that claimed to use AI to 
boost earnings for consumers’ e-commerce storefronts. Imposed a lifetime ban on 
the businesses and two of their owners for selling business opportunities or 
coaching programs. 

● Stopped a $20.3 million student loan debt relief scheme in the agency’s first case 
under the Impersonation Rule – which gave the FTC stronger tools against 
scammers who impersonate government agencies and officials.  

● Notified and referred a complaint against Adobe and its executives to the DOJ for 
pushing consumers towards expensive, long term subscriptions without disclosing 
early termination fees, along with making it more difficult to cancel. 

● Submitted a comment to the Federal Communications Commission to highlight 
what the FTC has done to protect consumers with regards to artificial intelligence.  

● Issued a policy statement and guidance to crack down on unfair and deceptive 
practices by franchisors. This includes clarifying that franchisors cannot collect 
surprise junk fees from franchisees.  

● Alongside the FDA, sent cease-and-desist letters to companies selling Delta-8 
edibles in packaging that resembles children’s snacks like Fruit Loops. 

● Alongside the Florida Attorney General, sued RivX and its owner Antonio Rivodo and 
company executive Noah Wooten for using deceptive claims of guaranteed income 

https://www.reuters.com/world/us/us-ftc-accuses-intuit-deceptively-advertising-free-tax-filing-2022-03-29/
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-launches-inquiry-small-business-credit-reports
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-reaches-settlement-crypto-company-voyager-digital-charges-former-executive-falsely-claiming
https://www.ftc.gov/news-events/news/press-releases/2022/08/ftc-states-sue-rental-listing-platform-roomster-its-owners-duping-prospective-renters-fake-reviews
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-publishers-clearing-house-misleading-consumers-about-sweepstakes-entries
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-puts-online-marketplaces-notice-about-their-responsibilities-under-new-inform-consumers-act
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-acts-stop-real-estate-online-commerce-coaching-scheme-ganadores-targeting-spanish-speaking
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-suit-leads-167-million-judgment-against-principals-celebrity-endorsers-real-estate-investment
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-action-leads-ban-owners-automators-ai-e-commerce-money-making-scheme?utm_campaign=ftc_action_leads_to_ban_f&utm_content=1709054917&utm_medium=social&utm_source=twitter
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-acts-stop-student-loan-debt-relief-scheme-took-millions-consumers-first-case-under-impersonation
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-takes-action-against-adobe-executives-hiding-fees-preventing-consumers-easily-cancelling
https://www.ftc.gov/system/files/ftc_gov/pdf/FTC-Comment-VoiceCloning.pdf
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-ensure-franchisees-complaints-are-heard-protect-against-illegal-fees
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-fda-send-second-set-cease-desist-letters-companies-selling-products-containing-delta-8-thc
https://www.ftc.gov/system/files/ftc_gov/pdf/rivxcomplaint.pdf
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to entice consumers to pay $75,000 or more to buy trucks they often never 
received. In response, a federal judge ordered the company to cease operations.  

● Filed a complaint against Asbury Automotive for charging customers for costly add-
on times they did not agree to or were falsely told were required. The company also 
allegedly discriminates against Black and Latino consumers. 

● Alongside the state of Arizona, filed a complaint against Coulter Motor Company 
and its former general manager Gregory Depaola for charging consumers unwanted 
add-ons along with other bogus fees. The company agreed to settle for $2.6 million. 

● Secured a forfeiture of $40 million in assets from fraudsters who enrolled 
consumers without their knowledge or consent into subscription plans for CBD and 
keto-related products. 

● Alongside the DOJ and CFPB, issued a warning to consumers about potential scams 
and price gouging in the wake of hurricanes and other natural disasters. 

● Took action against Qargo Coffee for failing to disclose critical information required 
by the Franchise Rule, leaving potential franchisees in the dark when deciding 
whether to invest in the franchise. The company must pay $30,000, provide 
franchisees the right to rescind contracts, and void noncompete agreements. 

● Took action against Lyft for making deceptive earnings claims about how much 
money drivers could expect to make per hour, and how much they could earn in 
special incentives. The settlement would require Lyft to have evidence to back up 
earnings claims, clearly notify drivers about terms of incentives, and pay more than 
$2 million.  

● Returned more than $1 million to consumers harmed by Rhinelander Auto’s unlawful 
junk fees and discriminatory financing.  

● Returned more than $2.5 million to consumers deceived by Credit Karma’s false 
“pre-approved” credit offers. 

 
Restored FTC Authority to Protect Workers, Small Businesses, and Fair Markets from 
Unfair Methods of Competition 

● Finalized a near-complete ban on exploitative non-compete agreements for 
employees, which will increase wages by more than $400 billion, reduce health care 
costs by over $75 billion, and add at least 17,000 more patents over the next decade.   

● Took sweeping action to crack down on the illegal listing of patents in the FDA’s 
“Orange Book,” challenging more than 300 patents keeping life-saving medicines 
like asthma, inhalers, ozempic, and epinephrine prohibitively expensive for those 
who need them most. Pharma firms use sham listings to game the drug safety 
system, preventing rivals from delivering the same treatments at far lower prices 
and driving up costs for patients and providers.  

● Secured a commitment from Boehringer Ingelheim to cap the out-of-pocket cost 
for inhalers at $35. 

https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-florida-act-stop-trucking-automation-scam-rivx-took-millions-dollars-consumers
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-auto-dealer-group-asbury-automotive-discriminating-against-black-latino
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-state-arizona-take-action-against-coulter-motor-company-deceptive-pricing-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-orders-shut-down-unauthorized-billing-credit-card-laundering-schemes-require-turn-over-assets
https://www.justice.gov/opa/pr/justice-department-federal-trade-commission-and-consumer-financial-protection-bureau-warn
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-against-qargo-coffee-franchise-rule-violations
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-stop-lyft-deceiving-drivers-misleading-earnings-claims
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-1-million-consumers-harmed-rhinelander-autos-unlawful-junk-fees-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-25-million-consumers-deceived-credit-karmas-allegedly-false-pre-approved-credit
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-announces-rule-banning-noncompetes
https://www.ftc.gov/legal-library/browse/federal-register-notices/non-compete-clause-rulemaking
https://www.ftc.gov/system/files/ftc_gov/pdf/Non-Compete-Fact-Sheet.pdf
https://public-inspection.federalregister.gov/2024-09171.pdf?utm_campaign=pi+subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.ftc.gov/news-events/news/press-releases/2023/11/ftc-challenges-more-100-patents-improperly-listed-fdas-orange-book
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-expands-patent-listing-challenges-targeting-more-300-junk-listings-diabetes-weight-loss-asthma
https://twitter.com/linakhanFTC/status/1765826485221241188?s=20
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● Banned car dealerships from using junk fees and unfair bait-and-switch tactics to 
rip off Americans making what for many is the single most expensive purchase they 
will ever make, saving consumers $3.4 billion and tens of millions of hours yearly. 

● Ordered Mastercard to end its noncompetitive practice of withholding customer 
account information to prevent merchants from choosing competing networks to 
process payments. 

● Released a report on the causes behind the grocery supply chain disruptions during 
the COVID-19 pandemic. The report shows that larger companies sought to protect 
market share and monopoly power at the detriment of smaller companies and 
consumers. It also highlights the need to reinvigorate the Robinson-Patman Act. 

● Updated its Eyeglass Rule to boost compliance with the requirement that eye 
doctors provide patients a free copy of their prescription immediately after an eye 
exam. 

● Unanimously approved updates to the Hart-Scott-Rodino premerger notification 
form, instructions, and rules. This is how the government evaluates proposed 
mergers and acquisitions. The changes will help the government more quickly clear 
mergers that do not threaten competition, while identifying and blocking those that 
do. The form has not been modernized in a meaningful way since the 1970s.  

● Created an online portal for the public to comment on proposed mergers and 
acquisitions that may be reviewed by the agency, consistent with the FTC’s ongoing 
effort to make its actions and review process more transparent and to hear from the 
public.  

 
Worked to Punish and Deter Corporate Wrongdoing  

● Revived the dormant Penalty Offense Authority to ensure corporations that 
knowingly break the law are penalized, bolstering the FTC’s ability to claw back 
money for consumers. 

○ The FTC first resurrected the authority in 2021 with unanimous votes to put 
on notice:  

■ Over 70 for-profit colleges for predatory behavior; 
■ Over 700 companies for fake online reviews; and  
■ Over 1,000 businesses, including Amazon, Doordash, and Grubhub, for 

deceiving gig workers about potential earnings.  
● When investigating Exxon Mobil’s proposed acquisition of Pioneer Natural 

Resources, the FTC revealed that former Pioneer CEO Scott Sheffield colluded with 
Permian Basin competitors to restrict output in a price-fixing conspiracy—in 
coordination with OPEC. To hold Exxon accountable, the FTC proposed a consent 
order, barring Sheffield from serving on the Exxon board or advising the company 
once the acquisition is finalized. 

https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-announces-cars-rule-fight-scams-vehicle-shopping
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-approves-final-order-requiring-mastercard-stop-blocking-use-competing-debit-payment-networks
https://www.ftc.gov/news-events/news/press-releases/2021/11/ftc-launches-inquiry-supply-chain-disruptions
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-announces-final-eyeglass-rule-implementing-updates-promote-competition-expand-consumer-choice
https://www.economicliberties.us/wp-content/uploads/2024/10/2024-10-11-HSR-QA-jw-an.pdf
https://www.ftc.gov/enforcement/merger-review/comment-on-a-proposed-merger
https://www.natlawreview.com/article/ftc-resurrects-penalty-offense-authority-possible-civil-penalty-vehicle
https://www.foxbusiness.com/technology/federal-trade-commission-cracks-profit-education
https://nypost.com/2021/10/14/federal-trade-commission-to-crack-down-on-fake-online-business-reviews/
https://www.marketwatch.com/story/ftc-warns-amazon-gig-companies-over-false-money-making-claims-11635281002
https://www.ftc.gov/system/files/ftc_gov/pdf/2410004exxonpioneercomplaintredacted.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/2410004exxonpioneercomplaintredacted.pdf
https://www.ftc.gov/news-events/news/press-releases/2024/05/ftc-order-bans-former-pioneer-ceo-exxon-board-seat-exxon-pioneer-deal
https://www.ftc.gov/news-events/news/press-releases/2024/05/ftc-order-bans-former-pioneer-ceo-exxon-board-seat-exxon-pioneer-deal
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● In its ongoing reviews of Permian Basin mergers, the agency is investigating 
executive communications for evidence of collusion with OPEC.  

● Alongside DOJ, launched a strike force on unfair and illegal. During the first 
meeting, FTC Chair Lina Khan called for an inquiry into persistent high grocery 
prices even as costs for retailers fall. 

● Finalized a rule banning fake reviews and testimonials.  
● When investigating Chevron’s proposed acquisition of Hess, the FTC revealed that 

former Hess CEO John B. Hess colluded with OPEC representatives to stabilize 
production and lower inventories, leading to higher oil prices. To hold Mr. Hess 
accountable and prevent harm to competition, the FTC proposed a consent order to 
bar him from serving on the Chevron board or advising the company once the 
acquisition is finalized. 

● Fined GameStop CEO Ryan Cohen $1 million for his failure to file an HSR form after 
purchasing 562,000 Wells Fargo shares. 

● Sent warning letters to adoption intermediaries to not mislead parents about 
placement rates and times, and to not suppress negative reviews. 

● Took action against a scheme that has taken more than $12 million from consumers 
with false promises of big returns selling goods through Amazon and Walmart. As a 
result of FTC’s lawsuit, a federal court has temporarily shut down the company, 
which has changed its name several times over the years. 

 
Stood Up to Big Tech and Protected Privacy in the Digital Age 

● Fined Epic Games $520 million for violations of children’s privacy laws and tricking 
users to make unintended purchases. 

● Ordered eight social media and streaming platforms, including Facebook, Instagram, 
TikTok, YouTube, and others, to turn over information about deceptive and 
fraudulent advertising on their platforms. 

● Ordered Microsoft to pay $20 million for illegally collecting and retaining children’s 
personal data on Xbox without parental knowledge or consent. 

● Ordered Amazon to pay $25 million for violating children’s privacy laws by failing to 
delete sensitive voice recordings and geolocation data. 

● Hosted a public forum and opened public comments to determine whether to issue 
rules addressing commercial surveillance, data hoovering, and lax data security 
practices to protect consumers from Big Tech’s dominance in the information 
economy.  

● Warned around 130 hospitals and telehealth providers about privacy and security 
risks related to their use of digital trackers from Meta and Google Analytics that leak 
users’ sensitive personal health data to third parties. 

https://www.bloomberg.com/news/articles/2024-07-19/ftc-eyes-oil-executives-texts-for-signs-of-collusion-with-opec?sref=q0qR8k34
https://www.whitehouse.gov/briefing-room/statements-releases/2024/03/05/fact-sheet-president-biden-announces-new-actions-to-lower-costs-for-americans-by-fighting-corporate-rip-offs/
https://www.reuters.com/markets/us/us-targets-surging-grocery-prices-latest-probe-2024-08-01/
https://www.ftc.gov/news-events/news/press-releases/2024/08/federal-trade-commission-announces-final-rule-banning-fake-reviews-testimonials
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-order-bans-hess-ceo-chevron-board-chevron-hess-deal
https://www.ftc.gov/system/files/ftc_gov/pdf/Chevron-Hess-Complaint.pdf
https://www.ftc.gov/news-events/news/press-releases/2024/09/gamestop-ceo-ryan-cohen-pay-nearly-1-million-penalty-settle-antitrust-law-violation
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-warns-adoption-intermediaries-against-misleading-parents
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-stop-online-business-opportunity-scam-has-cost-consumers-millions
https://www.ftc.gov/news-events/news/press-releases/2022/12/fortnite-video-game-maker-epic-games-pay-more-half-billion-dollars-over-ftc-allegations
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-issues-orders-social-media-video-streaming-platforms-regarding-efforts-address-surge-advertising
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-will-require-microsoft-pay-20-million-over-charges-it-illegally-collected-personal-information
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-doj-charge-amazon-violating-childrens-privacy-law-keeping-kids-alexa-voice-recordings-forever
https://www.ftc.gov/news-events/news/press-releases/2022/09/ftc-host-forum-september-8-commercial-surveillance-lax-data-security-practices?utm_campaign=ftc_to_host_forum_tomorro&utm_content=1662564307&utm_medium=social&utm_source=facebook,linkedin,twitter
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-hhs-warn-hospital-systems-telehealth-providers-about-privacy-security-risks-online-tracking
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● Warned tax prep firms like TurboTax that they could face penalties if they use 
consumers’ confidential data for other unrelated purposes, such as advertising, 
without consent. 

● Opened an investigation into ChatGPT maker OpenAI, probing whether the chatbot 
has harmed consumers via data collection and proliferating false information about 
individuals. 

● Voted unanimously to adopt a policy statement reaffirming the agency’s authority to 
enforce meaningful limitations on Big Tech’s ability to collect, use, and retain 
children’s data.  

● Issued a landmark report proving the leading internet service providers (ISPs) 
collect and sell more data than consumers know — including full browsing history, 
location data, sexual orientation, and more.  

● Launched an inquiry into the market power of cloud computing providers like 
Amazon, Google, and Microsoft, whose services underlie large parts of the economy. 

● Strengthened the Safeguards Rule to require banks to protect customer data 
following widespread data breaches that led to financial losses and identity theft. 

● Protected over 100 million app users by requiring that sensitive health data to not 
be shared with Facebook and Google without permission.  

● Moved for a blanket ban on Facebook’s use of children’s data. 
● Banned shady actor SpyFone and its CEO from the surveillance business and 

ordered them to delete all secretly stolen data.  
● Successfully refiled an antitrust suit against Facebook for alleging an illegal buy or 

bury scheme to thwart competition. 
● Cracked down on health firms like BetterHelp and GoodRx for illegally selling 

Americans’ sensitive health data to advertisers like Facebook and Google, ordering 
them to pay restitution and banning them from selling health data moving forward.  

● Charged genetic testing company 1Health for failing to secure customers’ sensitive 
genetic and health data and for deceiving customers about its privacy and security 
practices. 

● Sued data broker Kochava for selling geolocation data that can be used to track 
people at sensitive locations like addiction recovery facilities, reproductive health 
clinics, and places of worship. In Feb 2024, a federal judge ruled that the lawsuit’s 
allegations have merit and that it must proceed.  

● Updated the Health Breach Notification Rule to further protect consumers’ sensitive 
health data and privacy on health applications and other technologies not covered 
under HIPAA. 

● Fined software provider Avast $16.5 million and banned the company – which 
promised to protect consumers from third-party tracking but instead used its 
product to collect and sell their data to 100+ third parties – from selling, disclosing, 
or licensing web browsing data. 

https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-warns-tax-preparation-companies-about-misuse-consumer-data
https://www.nytimes.com/2023/07/13/technology/chatgpt-investigation-ftc-openai.html
https://news.bloomberglaw.com/privacy-and-data-security/edtech-tools-gathering-data-must-guard-kids-privacy-ftc-warns
https://www.cnet.com/home/internet/ftc-calls-out-internet-providers-for-amassing-user-browsing-data/
https://www.cnet.com/home/internet/ftc-calls-out-internet-providers-for-amassing-user-browsing-data/
https://www.ftc.gov/policy/advocacy-research/tech-at-ftc/2023/03/inquiry-cloud-computing-business-practices-federal-trade-commission-seeking-public-comments
https://www.reuters.com/legal/transactional/new-safeguards-rule-how-will-it-impact-financial-institutions-2021-12-09/
https://www.nytimes.com/2021/01/28/us/period-apps-health-technology-women-privacy.html
https://www.nytimes.com/2023/05/03/technology/facebook-meta-ftc-data-ban-instagram.html
https://www.engadget.com/ftc-spyware-company-spyfone-surveillance-industry-151300900.html
https://www.reuters.com/legal/litigation/us-ftc-expected-file-amended-complaint-against-facebook-2021-08-19/
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-ban-betterhelp-revealing-consumers-data-including-sensitive-mental-health-information-facebook
https://www.ftc.gov/news-events/news/press-releases/2023/02/ftc-enforcement-action-bar-goodrx-sharing-consumers-sensitive-health-info-advertising
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-says-genetic-testing-company-1health-failed-protect-privacy-security-dna-data-unfairly-changed
https://www.cnn.com/2022/08/29/tech/ftc-kochava-abortion-suit/index.html
https://news.bloomberglaw.com/privacy-and-data-security/judge-rejects-kochavas-bid-to-quash-ftc-location-data-lawsuit
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-finalizes-changes-health-breach-notification-rule
https://news.bloomberglaw.com/privacy-and-data-security/avast-to-pay-16-5-million-over-ftc-charge-it-sold-consumer-data
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● Referred a complaint against Tik Tok to the DOJ for violations of COPPA and the 
FTC Act, which led to a civil lawsuit.  

● Launched an investigation into surveillance pricing – where companies use personal 
data to maximize what they extract from consumers through customized prices – 
ordering eight companies – including McKinsey, JPMorgan Chase, and Mastercard – 
to provide information. 

● Issued a joint statement alongside the DOJ and European enforcers on AI antitrust 
enforcement. 

● Barred NGL Labs (and two of its co-founders) – an anonymous messaging 
application – from serving users under the age of eighteen after the FTC revealed 
that the company’s AI content moderation system did not prevent cyberbullying, 
sent fake messages to drive engagement, and tricked users into signing up for its 
paid service.  

● Released the results of a dark patterns study alongside two international consumer 
protection networks. The study found that over 75 percent of over 600 mobile 
applications and websites employed at least one dark pattern.  

● Filed an amicus brief in the Epic v. Google case, which explains that courts have 
broad discretion to craft remedies that pry open markets to competition and 
deprive defendants of ill-gotten gains under Supreme Court precedent. The FTC 
argued that the “the lock-in advantages of network effects and data incumbency” 
require remedies that go beyond merely stopping specific conduct and instead 
require affirmative actions by the monopolist. 

● Filed an amicus brief, opposing efforts to invoke the Children’s Online Privacy 
Protection Act to force parents into arbitration.  

● Released the results of a four-year study, showing that social media companies 
“bury their heads in the sand when it comes to children using their services” and 
engage in mass surveillance of minors. 

● Ordered Marriott and Starwood hotels to implement a comprehensive security 
program and pay a fine for three large data breaches that impacted over 344 million 
customers worldwide. 

 
Reinvigorated Enforcement To Prevent Board-Level Corporate Collusion 

● Enforced section 8 of the Clayton Act for the first time in 40 years, preventing 
entanglements and information exchange between Board directors and officers of 
direct competitors Quantum Energy Partners and EQT Corporation. 

● Issued guidance explaining that the FTC’s authority to target unfair methods of 
competition offsets certain loopholes in the statutory ban on interlocking 
directorates. 

https://www.politico.com/news/2024/08/02/doj-sues-tiktok-00172483
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-issues-orders-eight-companies-seeking-information-surveillance-pricing
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-doj-international-enforcers-issue-joint-statement-ai-competition-issues
https://www.nytimes.com/2024/07/09/technology/ngl-app-ftc-settlement.html
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-icpen-gpen-announce-results-review-use-dark-patterns-affecting-subscription-services-privacy
https://www.courtlistener.com/docket/17443962/686/1/epic-games-inc-v-google-llc/
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-files-amicus-brief-saying-coppa-cant-force-parents-arbitration
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-report-finds-large-social-media-video-streaming-companies-have-engaged-vast-surveillance
https://www.nytimes.com/2024/09/19/technology/ftc-meta-tiktok-privacy-surveillance.html
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-against-marriott-starwood-over-multiple-data-breaches
https://www.ftc.gov/news-events/news/press-releases/2023/08/ftc-acts-prevent-interlocking-directorate-arrangement-anticompetitive-information-exchange-eqt
https://www.ftc.gov/system/files/ftc_gov/pdf/p221202sec5enforcementpolicystatement_002.pdf
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Blocking Illegal Mergers and Promoting Competitive Markets 
 
FTC, DOJ Opened Merger Guidelines Review to Small Businesses, Workers, Consumers 

● The FTC and the DOJ finalized a critical update to merger enforcement guidelines, 
bringing in new learning and evidence discovered by economists, business people, 
consumers, and scholars over the last fifteen years. The new guidelines better 
reflect today’s new market realities and will help strengthen enforcement against 
illegal mergers that drive higher prices, lower wages, and reduce innovation. 

● The new guidelines reflect public input, with the FTC receiving almost 6,000 public 
comments – approximately 187x more than a previous merger guideline rewriting in 
2010 – from entrepreneurs, small businesses, workers, and consumers who have 
experienced firsthand the effects of mega-mergers and acquisitions.  

● Along with the DOJ, proposed changes to modernize the merger filing process by 
requiring merging parties to submit more relevant information, allowing antitrust 
agencies to evaluate the effects of a merger more efficiently and effectively. The 
new filing process takes into account companies’ history of labor law violations. 

● The FTC and DOJ also hosted joint listening forums that included grocers, health 
care professionals, farmers, innovators in biotechnology, media and entertainment, 
and technology workers, who shared their personal experiences on the effects of 
previous mergers.  

 
Challenged Monopolies and Rampant Consolidation, Including Successfully Blocking 
Illegal Vertical Mergers 

● Filed a groundbreaking antitrust lawsuit against Amazon, alleging the company has 
used anticompetitive tactics to build and maintain an illegal monopoly that siphons 
off as much as 50% of its sellers’ revenue while raising prices for consumers. A 
federal judge ruled that the FTC can bring all claims to trial against the company. 

● Sued to block a series of illegal mergers, which were then abandoned by the parties, 
including:  

○ Defense giant Lockheed Martin’s takeover of the last independent American 
rocket motor manufacturer firm, Aerojet 

○ Chip supplier Nvidia and chip design company ARM 
○ Berkshire Hathaway Energy’s purchase of the Questar Pipeline 
○ Sportsman's Warehouse Holdings merger with the Great Outdoors Group  
○ Biotech firm Boston Scientific’s attempt to become a majority shareholder in 

medical device maker M.I. Tech.  
○ Cement firm CalPortland’s acquisition of rival Martin Marietta Materials  
○ Utah hospital systems HCA Healthcare and Steward Health Care System  
○ New Jersey hospitals RWJBarnabas Health and Saint Peter’s Healthcare 

System 

https://www.ftc.gov/news-events/news/press-releases/2023/12/federal-trade-commission-justice-department-release-2023-merger-guidelines
https://www.regulations.gov/document/FTC-2022-0003-0001
https://www.regulations.gov/document/FTC-2022-0003-0001
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-doj-propose-changes-hsr-form-more-effective-efficient-merger-review?utm_campaign=ftc_and_doj_propose_chang&utm_content=1687888996&utm_medium=social&utm_source=twitter
https://news.bloomberglaw.com/antitrust/antitrust-deal-cops-to-peek-at-worker-abuses-stirring-backlash
https://www.ftc.gov/news-events/events/2022/06/merger-guidelines-listening-forum
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-sues-amazon-illegally-maintaining-monopoly-power
https://www.washingtonpost.com/technology/2024/10/01/amazon-ftc-antitrust/
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○ New York hospital systems Upstate Medical University and Crouse Health 
System 

○ Rhode Island hospital firms Lifespan and Care New England 
○ California hospitals John Muir Health and San Ramon Regional Medical 

Center 
○ Global Partners abandoned its proposed acquisition of Golf Oil in Maine  
○ Qualcomm abandoned its proposed acquisition of Autotalks 
○ Altus Group abandoned its proposed acquisition of Situs Group’s Commercial 

Real Estate Valuation Services Business 
○ WillScot abandoned its proposed acquisition of competitor McGrath 

RentCorp 
● Helped nix Amazon’s $1.7 billion purchase of vacuum-tech firm iRobot. Amazon 

blamed “disproportionate regulatory hurdles,” abandoning the acquisition.   
● Continues to challenge Microsoft’s purchase of gaming giant Activision, the largest-

ever tech acquisition ever, in in-house administrative proceedings, even as 
Microsoft guts thousands of jobs at the studio. Microsoft is exercising market power 
post-merger with price increases and product degradation. For example, the 
company is raising the price for its “Game Pass Ultimate” by 17 percent and 
eliminating its’ cheapest product “Console Game Pass” which was $10.99 a month. 
This will require customers switching from Console to Ultimate to pay 81 percent 
more.  

● Sued to block Kroger’s $25 billion acquisition to buy rival supermarket Albertsons, 
citing the mega-merger’s impact on consumers, workers, and independent grocers.  
The company’s solution for competing with Amazon and Walmart is to get bigger, 
not better. And with the trial set for August of this year – along with it being the 
biggest grocery deal in US history – the stakes are high for consumers and workers. 

● Along with 10 state attorneys general, filed a suit against agribusiness giants 
Syngenta and Corteva for paying off distributors to exclude cheaper pesticides, 
increasing prices for farmers. In Jan 2024, a federal judge ruled the suit’s allegations 
have merit and the case must move forward. 

● Launched multiple investigations into the baby formula industry, examining 
whether industry consolidation was responsible for the national infant formula 
shortage and whether manufacturers coordinated bidding for contracts. 

● Secured a settlement in a $12 billion merger between the two major mortgage loan 
technology providers. As a result, the firms sold major elements of their businesses, 
the consolidation of which would lead to higher prices for American home buyers. 

● Chair Khan submitted a comment in favor of the US Department of Agriculture’s 
proposed rule on transparency in poultry grower contracting, urging the agency to 
take key steps towards a more fair and competitive food system.  

https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-statement-amendment-global-partners-gulf-oil-acquisition
https://www.ftc.gov/news-events/news/press-releases/2024/03/statement-regarding-termination-qualcomms-proposed-acquisition-autotalks
https://www.ftc.gov/news-events/news/press-releases/2024/05/statement-regarding-termination-altus-groups-proposed-acquisition-situs-groups-commercial-real
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-statement-regarding-willscots-decision-abandon-proposed-38-billion-acquisition-competitor
https://www.nytimes.com/2024/01/29/business/amazon-roomba-irobot-deal.html
https://news.bloomberglaw.com/antitrust/ftc-revives-in-house-challenge-to-microsoft-activision-deal
https://www.bloomberg.com/news/articles/2024-02-07/ftc-knocks-microsoft-over-activision-blizzard-layoffs-in-court?sref=q0qR8k34
https://www.courtlistener.com/docket/67605176/121/ftc-v-microsoft-corporation/
https://www.ftc.gov/news-events/news/press-releases/2022/09/ftc-state-partners-sue-pesticide-giants-syngenta-corteva-using-illegal-pay-block-scheme-inflate
https://www.ftc.gov/news-events/news/press-releases/2022/09/ftc-state-partners-sue-pesticide-giants-syngenta-corteva-using-illegal-pay-block-scheme-inflate
https://www.reuters.com/legal/government/syngenta-corteva-must-face-ftc-lawsuit-over-pesticide-loyalty-programs-2024-01-16/
https://www.cnbc.com/2022/05/24/ftc-launches-investigation-into-infant-formula-shortage.html
https://www.wsj.com/articles/baby-formula-collusion-ftc-864aeb94
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-acts-block-deal-combining-two-top-mortgage-loan-technology-providers
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● Sued to block Tapestry’s $8.5 billion acquisition of Capri Holdings. This deal would 
eliminate direct competition between the brands and give Tapestry dominance in 
the luxury handbag market.  

● Submitted a joint comment with the DOJ to FERC, urging the agency to consider the 
competitive risks of common ownership when assessing sales of minority stakes of 
utilities to investment firms. Competition is one of the three pillars for FERC to 
consider when determining whether a utility deal is in the public interest. 

● Seeking additional information regarding Walmart’s acquisition of smart-TV 
company Vizio. Walmart announced the $2.3 billion deal, which would allow 
Walmart to expand its monopoly via its media business.  

● Filed a joint-statement with DOJ in a private New Jersey algorithmic price fixing 
case, addressing hotel room pricing.  

● Filed a joint legal brief with the DOJ on algorithmic price fixing in rental housing.  
● Opened a probe into Amazon’s seller fees, which allow the company to exert its 

market power and influence to squeeze sellers further.  
● Submitted a comment supporting a USPTO rule that would enhance FTC and DOJ’s 

ability to curb potentially anticompetitive patent settlement agreements. 
● Launched a joint public inquiry with DOJ to identify serial acquisitions and roll-ups 

– which are a common private equity strategy and loophole to avoid the regulatory 
reporting required of larger deals – throughout the economy. 

● Unanimously moved to block Tempur Sealy’s proposed $4 billion acquisition of 
Mattress Firm Group Inc.  

● Issued a second request into ConocoPhillips’ $17 billion planned acquisition of 
Marathon Oil.  

● Submitted a comment supporting a USPTO rule that would cut down on patent 
system abuse, spurring competition.  

● Signed a memorandum of understanding with DOJ, DOL, and NLRB to enhance the 
FTC and DOJ’s ability to investigate the impact of mergers and acquisitions on labor 
markets. 

● Submitted a comment supporting USDA’s proposed rule to clarify what constitutes 
unfair practices under the Packers and Stockyards Act to better protect farmers, 
growers, ranchers, and consumers from dominant meat processors. 

 
Aggressively Challenged Healthcare Monopolies and Consolidation in the Market 

• Challenged, litigated, and won at trial against biopharma data provider IQVIA’s 
purchase of medical advertising firm DeepIntent, which would have allowed IQVIA 
to monopolize companies’ ability to advertise drugs to doctors.  

• Reached a proposed consent order to mitigate the competitive harms of 
pharmaceutical giant Amgen’s $28bn purchase of specialty drugmaker Horizon 

https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-moves-block-tapestrys-acquisition-capri
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-doj-submit-joint-comment-ferc-warning-common-ownership-competition-risks-public-utilities
https://www.axios.com/2024/04/30/walmart-vizio-merger-ftc-request-information-antitrust
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-doj-file-statement-interest-hotel-room-algorithmic-price-fixing-case
https://www.ftc.gov/business-guidance/blog/2024/03/price-fixing-algorithm-still-price-fixing?utm_campaign=landlords_and_property_ma&utm_content=1709317844&utm_medium=social&utm_source=linkedin
https://fortune.com/2024/03/08/ftc-amazon-seller-fees-inbound-placement-low-inventory-antitrust/
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-submits-comment-supporting-proposed-uspto-rule
https://www.ftc.gov/news-events/news/press-releases/2024/05/ftc-doj-seek-info-serial-acquisitions-roll-strategies-across-us-economy
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-moves-block-tempur-sealys-acquisition-mattress-firm
https://www.wsj.com/business/ftc-seeks-more-info-on-conocophillips-marathon-deal-3312b4bc
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-submits-comment-supporting-proposed-uspto-terminal-disclaimer-rule
https://www.nlrb.gov/sites/default/files/attachments/pages/node-7857/labor-and-antitrust-agency-mou-on-mergers.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/Unfairness-USDA-Comment-FTC.pdf
https://news.bloomberglaw.com/antitrust/ftc-prevails-in-bid-to-halt-iqvias-merger-with-digital-ad-firm
https://www.ftc.gov/news-events/news/press-releases/2023/09/biopharmaceutical-giant-amgen-settle-ftc-state-challenges-its-horizon-therapeutics-acquisition
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Therapeutics that many feared would raise drug prices for Americans with rare 
diseases. 

• Stopped Sanofi’s “killer acquisition” of a rare genetic-disorder treatment drug that 
would have enabled the pharma giant to continue charging $750,000 annually for 
treatment. 

• Contributed to the abandonment of a $140 billion healthcare mega-merger between 
health insurance providers Cigna and Humana that would have drastically further 
consolidated the industry. 

• Ordered biotech firm Illumina to unwind its purchase of cancer test maker Grail to 
protect competition and innovation in the life-saving cancer detection test industry. 
On appeal, the Fifth Circuit affirmed that the acquisition would harm Americans, 
setting critical precedent for future vertical merger challenges.   

• Cracked down on private equity roll-ups to protect small businesses and good jobs, 
including suing a private-equity backed multi-state healthcare firm alleging a 
scheme to consolidate anesthesia practices and drive up care prices. 

• Settled a lawsuit against pharma-IT firm Surescripts for monopolizing the e-
prescription market and raising Americans’ healthcare costs, issuing a consent 
order rectifying the firm’s illegal behavior that will last 20 years. 

• Brought a court challenge against state-issued “Certificates of Public Advantage” 
(COPAs) that allow health care firms to pursue anticompetitive mergers and evade 
antitrust law. 

• Alongside DOJ and HHS, launched a portal for the public to report anticompetitive 
healthcare practices.  

• Launched a cross-government inquiry with DOJ and HHS into the impact of 
corporate greed in healthcare, along with a request for information from the public. 

• A federal court ruled that Teva Pharmaceuticals must delist five bogus patent 
listings on asthma inhalers from the FDA’s Orange Book, citing the FTC’s amicus 
brief.  

• Launched an investigation into Teva’s junk patent listing because of the company’s 
refusal to remove over two dozen inhaler patents from the FDA’s Orange Book.  

• Preparing to sue PBMs for illegally maximizing profits by steering patients to more 
expensive drugs. 

• Scrutinizing DaVita and Fresenius Medical Care for utilizing non-compete 
agreements with their doctors in dialysis clinics to stifle competition. 

• Submitted a comment supporting the FDA’s proposed guidance on interchangeable 
biosimilar drugs. This guidance would support competition, increase patient access 
to biosimilars, and lower healthcare costs for patients.  

• Sued the Big Three pharmacy benefit managers that control 80% of prescriptions – 
CVS’s Caremark, Cigna’s Express Scripts, and UnitedHealth Group’s Optum – for 

https://www.ftc.gov/news-events/news/press-releases/2023/12/statement-regarding-termination-sanofis-proposed-acquisition-maze-therapeutics-pompe-disease-drug
https://www.reuters.com/markets/deals/us-health-insurer-cigna-scraps-deal-buy-humana-wsj-2023-12-10/
https://www.ftc.gov/news-events/news/press-releases/2023/04/ftc-orders-illumina-divest-cancer-detection-test-maker-grail-protect-competition-life-saving
https://www.wsj.com/health/healthcare/court-sides-with-ftc-finding-illumina-grail-deal-anticompetitive-ad2efe8d
https://www.ft.com/content/93103af9-768a-4545-9166-20389c254edc
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-reaches-proposed-settlement-surescripts-illegal-monopolization-case
https://news.bloomberglaw.com/antitrust/ftcs-hospital-merger-oversight-at-risk-in-louisiana-hca-fight
https://www.ftc.gov/news-events/news/press-releases/2024/04/federal-agencies-launch-portal-public-reporting-anticompetitive-practices-health-care-sector
https://www.ftc.gov/news-events/news/press-releases/2024/03/federal-trade-commission-department-justice-department-health-human-services-launch-cross-government
https://www.regulations.gov/docket/FTC-2024-0022/document
https://drugstorenews.com/amneal-ftc-reportedly-win-order-removing-teva-inhaler-patents-fda-list
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-files-amicus-brief-asthma-inhaler-patent-dispute
https://www.washingtonpost.com/health/2024/07/01/teva-patent-pharma-generic-inhaler/
https://www.politico.com/news/2024/07/10/ftc-pharmacy-insulin-drug-00167342
https://subscriber.politicopro.com/article/2024/07/feds-tackle-dialysis-giants-with-antitrust-probe-00167857
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-submits-comment-supporting-proposed-fda-guidance-interchangeable-biosimilar-drugs
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-sues-prescription-drug-middlemen-artificially-inflating-insulin-drug-prices
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inflating the price of insulin through anticompetitive and unfair rebate agreements 
with name brand drug manufacturers.  

 
Restored the Right to Repair and Continues Whole-of-Government Advocacy 

● Unanimously moved to enforce the “Right to Repair” against corporations that make 
it difficult to repair their products. 

● The FTC’s announcement was hailed by advocates and followed by Apple 
announcing new public access to parts and repair manuals, reversing decades of 
restrictive repair policies.  

● Launched an inquiry into repair terms surrounding McDonald’s perpetually 
nonfunctioning ice cream machines.  

● Launched a public comment period to gather more information about a broader set 
of one-sided contract terms that may harm fair competition. 

● Filed a joint comment with DOJ to the Copyright Office advocating for right to 
repair regulations. 

● Testified in support of Colorado and sent a letter of support for Oregon’s right-to-
repair bills.  

Protecting Consumers from Abusive Tricks and Scams 
 
Returned Millions to Working Americans and Curbed Subscription Traps 

● Finalized the “click to cancel” rule, requiring companies to make it just as easy to 
cancel subscriptions as it was to sign up. 

● Ramped-up enforcement actions to defend Americans against illegal subscription 
traps in response to a rising number of complaints about deceptive sign-up tactics, 
unauthorized charges, and ongoing billing that is impossible to cancel. 

● Filed suit against Amazon’s years-long effort of nonconsensually enrolling 
customers in Amazon Prime subscriptions and making it exceedingly difficult to 
cancel through its “Project Iliad.” 

● Ordered CreditKarma to pay $3 million to its users after the company used dark 
patterns to misrepresent that consumers were “pre-approved” for credit card offers 
and harmed their credit scores.  

● Under Chair Khan, returned over $834 million to working families across the 
country after it was stolen, swindled, or scammed from them, including:  

○ $115 million in refunds to victims of scams facilitated on payment transfer 
platform MoneyGram. 

○ $99 million in refunds to Vonage internet subscribers who were held hostage 
by illegal dark patterns preventing them from cancelling services. 

○ $60 million in stolen wages returned to Amazon drivers. 

https://www.wired.com/story/ftc-votes-to-enforce-right-to-repair/
https://uspirg.org/news/usp/release-ftc-crack-down-companies-anti-repair-restrictions
https://www.protocol.com/policy/apple-right-to-repair-ftc
https://www.protocol.com/policy/apple-right-to-repair-ftc
https://www.wsj.com/articles/mcdonalds-mcflurry-machine-is-broken-again-now-the-ftc-is-on-it-11630522266
https://www.wsj.com/articles/mcdonalds-mcflurry-machine-is-broken-again-now-the-ftc-is-on-it-11630522266
https://www.regulations.gov/docket/FTC-2021-0036
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-doj-file-comment-us-copyright-office-supporting-renewal-expansion-exemptions-facilitating
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-testifies-support-colorados-right-repair-law?utm_campaign=ftc_testifies_in_support_&utm_content=1709243533&utm_medium=social&utm_source=twitter
https://www.ftc.gov/legal-library/browse/advocacy-filings/oregon-right-repair-letter
https://www.ftc.gov/news-events/news/press-releases/2024/10/federal-trade-commission-announces-final-click-cancel-rule-making-it-easier-consumers-end-recurring
https://www.washingtonpost.com/business/2021/06/02/automatic-renewals-ftc-subscriptions/
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-amazon-enrolling-consumers-amazon-prime-without-consent-sabotaging-their
https://www.ftc.gov/now-leaving?external_url=https%3A%2F%2Fwww.businessinsider.com%2Famazon-project-iliad-made-cancel-prime-membership-harer-leaked-data-2022-3&back_url=https%3A%2F%2Fwww.ftc.gov%2Fnews-events%2Fnews%2Fpress-releases%2F2023%2F06%2Fftc-takes-action-against-amazon-enrolling-consumers-amazon-prime-without-consent-sabotaging-their
https://www.npr.org/2022/09/06/1121246081/credit-karma-false-ftc-preapproved-credit-card#:~:text=The%20Federal%20Trade%20Commission%20is,and%20harming%20their%20credit%20scores.
https://consumer.ftc.gov/consumer-alerts/2023/02/over-115-million-goes-moneygram-users-who-paid-scammers
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-action-against-vonage-results-100-million-customers-trapped-illegal-dark-patterns-junk-fees-when-trying-cancel-service
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-action-against-vonage-results-100-million-customers-trapped-illegal-dark-patterns-junk-fees-when-trying-cancel-service
https://www.usatoday.com/story/tech/news/2021/11/03/amazon-will-pay-back-withheld-tips-from-drivers/6265205001/
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○ Up to $40 million to patients defrauded by “Pharma Bro” Martin Shkreli after 
a unanimous FTC vote. 

○ Tens of millions more in refunds to scam victims across the country.  
○ $5.6 million in refunds to Amazon-Ring customers because the company 

allowed its employees to access private videos and failed to implement 
security protections. 

○ $7 million in refunds from telehealth firm Cerebral for misleading and 
deceiving consumers. FTC has also prohibited the firm from using and 
disclosing sensitive consumer data to third party companies for advertising. 

○ $62 million in refunds to sellers deceived by online real estate business 
Opendoor Labs. 

○ $100 million in refunds to consumers charged for bogus health plans 
marketed by health insurance scam company Benefytt Technologies. 

○ $10 million in refunds to consumers who paid for a scam real estate 
investment training program. 

○ $2.8 million in refunds to consumers hurt by crypto and Amazon selling-
related passive income scams. 

○ $4.1 million in refunds for consumers in student loan debt relief scams. 
○ Half a million in refunds for consumers who were deceived by manipulative 

Amazon product reviews. 
○ $222,000 in refunds for consumers harmed by a deceptive mortgage relief 

operation, Lanier Law, which collected upfront fees from homeowners by 
promising to lower their monthly payments but never did. 

○ $449,000 in refunds to consumers who were harmed by American Vehicle 
Protection Corp., which engaged in a telemarketing scam that involved 
calling hundreds of thousands of consumers nationwide, pitching expensive 
“extended warranties” using deceptive tactics.  

● Investigated DeVry University, which led to the U.S. Department of Education 
forgiving $71.7 million in federal student loans for students deceived by the for-
profit college.  

● As part of an enforcement action against the for-profit University of 
Phoenix, worked with the Education Department to forgive nearly $37m in student 
loans for students affected by the school’s deceptive job placement claims. 

● Prohibited X-Mode/Outlogic from selling sensitive location data, including precise 
locations that could reveal medical and reproductive health clinics or places of 
worship.  

● Prohibited an alcohol addiction treatment firm from sharing health information with 
third party advertisers, including Meta and Google. 

● Collected a historic $59 million in damages from Biz2Credit and Womply – under 
section 19 of the FTC Act – for falsely promising faster processing of PPP loan 

https://apnews.com/article/business-health-federal-trade-commission-martin-shkreli-98e0a8b6be3dc6901153610756cbb58a
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-sends-refunds-ring-customers-stemming-2023-settlement-over-charges-company-failed-block
https://www.ftc.gov/news-events/news/press-releases/2024/04/proposed-ftc-order-will-prohibit-telehealth-firm-cerebral-using-or-disclosing-sensitive-data
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-sends-nearly-62-million-refunds-sellers-deceived-online-real-estate-listing-service-opendoor
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-sends-nearly-100-million-refunds-consumers-harmed-benefytt-technologies-sham-health-plans
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-sends-more-10-million-refunds-consumers-harmed-real-estate-investment-training-scheme
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-sends-28-million-refunds-consumers-harmed-dk-automations-phony-online-business-crypto
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-sends-more-41-million-refunds-people-who-lost-money-student-loan-debt-relief-scheme
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-sends-more-527000-refunds-bountiful-consumers-deceived-review-hijacking-amazoncom
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-sends-refunds-consumers-harmed-lanier-law-mortgage-relief-scheme
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-449000-consumers-harmed-extended-vehicle-warranty-scam
https://www.nytimes.com/2022/02/16/business/student-loans-devry-university.html
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-action-leads-us-dept-education-forgive-nearly-37-million-loans-students-deceived-university
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-action-leads-us-dept-education-forgive-nearly-37-million-loans-students-deceived-university
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-finalizes-order-x-mode-successor-outlogic-prohibiting-it-sharing-or-selling-sensitive-location
https://www.ftc.gov/news-events/news/press-releases/2024/04/alcohol-addiction-treatment-firm-will-be-banned-disclosing-health-data-advertising-settle-ftc
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-actions-against-companies-making-deceptive-pandemic-loan-promises-lead-record-59-million-damages
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applications, only to delay and sometimes prevent small businesses from obtaining 
such funds. 

● Settled for $26 million with a tech support firm that duped customers into buying 
computer repair services using fake pop-up windows.  

● Filed a complaint against sham cancer charity alongside ten states.’ 
● Returned $324 million to consumers in 2023. 
● Returned over $2.4 million to consumers harmed by a fraudulent “Stay-At-Home 

Millionaire” business coaching scheme. 
● Sent notices to over 800,000 BetterHelp customers, notifying them that they are 

eligible for $7.8 million in refunds as the company shared sensitive mental health 
data with third parties for advertising purposes. 

● Returned online career-training company Career Step to return over $15.7 million to 
consumers and cancel over $27.8 million in student loans for deceptive and false 
advertising. 

● Returned over $12 million to consumers harmed by Zurixx for a real estate 
investment scheme that falsely promised large profits by flipping houses. 

● Returned over $10 million to consumers harmed by CarShield and American Auto 
Shield for deceptive and misleading advertising, promising customers that repairs 
would be covered when they in fact were not.  

● Returned over $8.5 million to consumers harmed by Care.com. The company 
systematically deceived caregivers who were looking for jobs and made it difficult 
for families who needed to cancel their paid memberships. Billionaire Barry Diller – 
who called for FTC Chair Lina Khan to be fired – founded and is CEO of IAC, which 
purchased Care.com in 2019 for $500 million. 

● Returned over $48 million to renters harmed by Invitation Homes. The company 
deceived renters about lease costs, charged undisclosed junk fees, failed to inspect 
homes before residents moved in, and unfairly withheld tenants’ security deposits 
when they moved out. Barry Sternlicht – a billionaire real estate magnate who 
serves on the board of Invitation Homes – has called for Lina Khan’s firing during 
the investigation. 

● To crack down on companies that have relied on artificial intelligence to harm 
consumers, the FTC launched Operation AI Comply. This includes five law 
enforcement actions against DoNotPay, Ascend Ecom, Ecommerce Empire Builders, 
Rytr, and FBA Machine for unfair or deceptive practices. This effort shows that the 
FTC is serious about cracking down on AI abuses, and that there is no AI exemption 
from the laws.  

● Returned money to over 2,400 consumers over data security violations committed 
by 1Health.io.  

● Returned over $1 million to consumers who were misled by deceptive bait-and-
switch advertising by LCA-Vision, the nation’s largest LASIK surgery provider. 

https://www.ftc.gov/news-events/news/press-releases/2024/03/tech-support-firms-will-pay-26-million-settle-ftc-charges-they-deceived-consumers-buying-repair
https://www.ftc.gov/news-events/news/press-releases/2024/03/tech-support-firms-will-pay-26-million-settle-ftc-charges-they-deceived-consumers-buying-repair
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-10-states-take-action-against-operator-sham-cancer-charity-deceiving-donors
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-10-states-take-action-against-operator-sham-cancer-charity-deceiving-donors
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-issues-annual-report-refunds-consumers-agency-returned-324m-2023
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-sends-more-24-million-consumers-harmed-deceptive-business-coaching-scheme-lurn
https://www.ftc.gov/news-events/news/press-releases/2024/05/betterhelp-customers-will-begin-receiving-notices-about-refunds-related-2023-privacy-settlement-ftc
https://www.ftc.gov/news-events/news/press-releases/2024/07/career-step-pay-435-million-cash-debt-cancellation-resolve-charges-it-used-deceptive-advertising
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-sends-more-12-million-refunds-consumers-harmed-zurixx-real-estate-investment-coaching-scheme
https://www.ftc.gov/news-events/news/press-releases/2024/07/carshield-nationwide-seller-vehicle-service-contracts-pay-10-million-resolve-federal-trade
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-carecom-deceiving-caregivers-about-wages-availability-jobs-its-site
https://www.cnbc.com/2024/07/26/two-billionaire-harris-donors-hope-she-will-fire-ftc-chair-lina-khan.html
https://www.forbes.com/profile/barry-diller/#:~:text=Barry%20Diller%20founded%20internet%20and,home%20services%20platform%20Angi%20Inc.
https://www.cnbc.com/2019/12/20/iac-to-acquire-carecom-in-500-million-deal.html
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-takes-action-against-invitation-homes-deceiving-renters-charging-junk-fees-withholding-security
https://www.rer.org/board-of-directors/barry-sternlicht/
https://x.com/econliberties/status/1838633445221699760
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-announces-crackdown-deceptive-ai-claims-schemes
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-sends-refunds-consumers-deceived-genetic-testing-firm-1healthio-over-data-deletion-security
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-11-million-refunds-consumers-deceived-bait-switch-ads-lasik-vision-correction
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Cracked Down on Made in America Fraud Harming Ranchers and Consumers 

● Defended American entrepreneurs by issuing a new rule that cracks down on false 
“Made In USA” labels often used by dominant meatpacking conglomerates.  

● The new rule especially benefits small businesses that rely on their Made in America 
labels, but lack the resources to defend themselves from imitators. The rule also 
protects and incentivizes U.S. production by requiring companies to prove their 
products are “all or virtually all” made in the United States if they are to use Made In 
America labels. 

● Ordered three clothing accessories companies to pay for falsely advertising their 
products as being “Made in the USA.” 

● Ordered motocross and ATV parts maker Cycra to pay for falsely advertising their 
products as being “Made in the USA.” 

● Ordered Williams-Sonoma to pay for violating an FTC consent decree and for falsely 
advertising their products as being “Made in the USA” numerous times. 

● Ordered Instant Brands to pay for falsely advertising their products as being “Made 
in the USA” and refund consumers more than $88,000. 

 

https://www.natlawreview.com/article/ftc-issues-rule-to-deter-rampant-made-usa-fraud
https://www.ftc.gov/news-events/press-releases/2021/07/ftc-issues-rule-deter-rampant-made-usa-fraud
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-order-requires-new-england-based-clothing-accessories-company-pay-falsely-claiming-its-products-0
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-finalizes-order-against-motocross-atv-parts-maker-cycra-false-made-usa-claims
https://www.ftc.gov/news-events/news/press-releases/2024/04/williams-sonoma-will-pay-record-317-million-civil-penalty-violating-ftc-made-usa-order
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-refunds-consumers-who-bought-pyrex-glass-manufacturers-products-falsely-advertised-made

